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TERMS AND CONDITIONS FOR ACCESS SERVICES

DEFINITIONS
Certain terms used generally throughout this Docurage described below.
Advance Payment- Part or all of a payment required before thet stbservice.
Access Services The Company’s intrastate services offered pursteathe Document.
Commission- The North Carolina Public Service Commission.
Company - Springboard Telecom, LLC, the issuer of this Duent.

Customer - The person, firm, or corporation which orders/gmr and is responsible for the payment of
charges and compliance with the Company’s regulatiéd person, firm or corporation is deemed a
Customer of the Company if any of its traffic ignénated to a central office code (NPA-NXX)
assigned to the Company or if End Users originatific on the Company’s network that is routedHe t
person’s, firm’s or corporation’s network.

End User - A person or entity that subscribes to any Comgpsarvice offered under this Document,
regardless of whether such person is so authobhydtie Customer, and that has been assigned one or
more telephone number(s) within a central officdecNPA-NXX) directly assigned to the Company.

Individual Case Basis: A service arrangement in which the regulationdesiaand charges are
developed based on the specific circumstancesatdke.

Joint User - A person, firm, or corporation which is designabgdthe Customer as a user of the service
furnished to the Customer and to whom a portiothefcharges for the service will be billed under a
joint user arrangement as specified herein.

LATA - A Local Access and Transport area establisheguaut to the Modification of Final Judgment
entered by the United States District Court for Ehstrict of Columbia in Civil Action No. 82-0192r
any other geographic area designated as a LATAenNational Exchange Carrier Assn., Inc. Tariff
F.C.C. No. 4.
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DEFINITIONS, (CONTD.)

LEC - A Local Exchange Company located in the areaeskby the Company.

Port - A facility of equipment system or subsystemastle for the sole use of a specific Customer.

Recurring Charges- The monthly Charges to the Customer for serwaesh continue for the agreed
upon duration of the service.

Service Commencement Date The first date on which the Company notifies @u@stomer that the
requested service or facility is available for ugeless extended by the Customer’s refusal to &ccep
service which does not conform to standards sé¢h forthe Service Order or the Document, in which
case the Service Commencement Date is the date @@ustomer’s acceptance. The Company and the
Customer may mutually agree on a substitute Se®mmmencement Date. If the Company does not
have an executed Service Order from the CustormerService Commencement Date will be the first
date on which the service or facility is used by @ustomer.

Service Order - The written request for access services exedwyetie Customer and the Company in
the format devised by the Company. The signing $éevice Order by the Customer and acceptance by
the Company initiates the respective obligationshef parties as set forth therein and pursuanhito t
Document, but the duration of the service is cal®d from the Service Commencement Date. Should a
Customer use the Company’s access service with@xieauted Service Order, the Customer will be
subject to the obligations, rates, and chargest$ogh in this Document(the Company may request
such a Customer to submit a Service Order).

User - A Customer or any other person authorized byGhstomer to use service provided under this
Document.
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SECTION 1- TERMS AND CONDITIONS

All services or commitments undertaken by the Camgpand provided through the use of facilities
and/or services acquired from another carrier,safgect to any limitations set out in applicablefts
filed by the other carriers or in carrier-to-carriagreements, and such limitations are hereby
incorporated by reference.

1.1 Undertaking of the Company
1.1.1 Scope

This service consists of the furnishing of inteéstcarrier communications services pursuant
to this general Document offering of service to ftipeneral public. Intrastate carrier
communications provided pursuant to this Documeatsabject to the general regulations
stated in this Section. This Document shall berpreged and governed by the laws of the
State of North Carolina without regard for its dawiof laws provision. Contractual
arrangements which relate to services which argesuto this Document will be subject to
Section 2.7 of this Document.

1.1.1.1. Terms and Conditions

Customers may be required to enter into writterviSerOrders which shall contain
or reference a specific description of the seroickered, the rates to be charged, the
duration of the services, and the terms and camwditof this Document. Should a
Customer use the Company’s access service withoekecuted Service Order, the
Customer will be subject to the obligations, ratas] charges as set forth in this
Document. Customers will also be required to exe@aumy other documents as may
be reasonably requested by the Company.

In any action between the parties to enforce amyipion of this Document, the
prevailing party shall be entitled to recover igdl fees and court costs from the
non-prevailing party in addition to other relie€aurt may award.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)
1.1.2 Shortage of Equipment or Facilities

The Companyeserves the right to limit or to allocate the o$@xisting facilities, or of
additional facilities offered by the Company, wheacessary because of a lack of
facilities, or due to any other cause beyond then@any’s control.

The furnishing of service under this Document idjsct to the availability on a

continuing basis of all the necessary facilitiessluding facilities the Company may
obtain from other carriers, to furnish service fréime to time as required at the sole
discretion of the Company.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.1 Undertaking of the Company, (Cont'd.)

1.1.3 Liability of the Company

A.

The liability of the Company fodamages arising out of the furnishing of its
Services, including but not limited to mistakes,igsions, interruptions, delays,
errors, other defects, or representations by thegamy, or use of these services
or damages arising out of the failure to furnish service whether caused by acts
of commission or omission, shall be limited to #ension of allowances for
interruption as set forth in 1.6 below. The extenspf such allowances for
interruption shall be the sole remedy of the Custoand the sole liability of the
Company. The Company will not be liable for anyedir indirect, incidental,
special, consequential, exemplary or punitive daeadag Customer as a result of
any Company service, equipment or facilities, oe thcts or omissions or
negligence of the Company’s employees or agents.

The Company’s liability for willful misconductf iestablished as a result of
judicial or administrative proceedings, is not lied by this Document. With
respect to any other claim or suit, by a Custonmeoyoany others, for damages
associated with the ordering, installation (inchglidelays thereof), provision,
termination, maintenance, repair interruption ostaeation of any service or
facilities offered under this Document, and subjextthe provisions of the
Company’s liability, if any, shall be limited asgwided herein.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.1 Undertaking of the Company, (Cont'd.)

1.1.3 Liability of the Company, (cont'd.)

C.

The Company shall not be liable fany delay or failure of performance or
equipment due to causes beyond its control, ineudhut not limited to: acts of
God, fire, flood, explosion or other catastrophasy law, order, regulation,
direction action, or request of The United Statesegnment or of any other
government, including state and local governmentwinly or claiming
jurisdiction over the Company, or of any departmesmgency, commission,
bureau, corporation, or other instrumentality of ane or more of these federal,
state, or local governments, or of any militaryhawity; preemption of existing
service in compliance with national emergenciesuirections; riots; wars;
unavailability of rights-of-way or materials; origes, lockouts; work stoppages,
or other labor difficulties.

The Company shall not be liable for (a) any actomission of any entity
furnishing the Company or the Company’s Customaesifies or equipment used
for the interconnection with Access Services; orf(y the acts or omissions of
other Common Carriers.

The Company shall not be liable for any damageksses due to the fault or
negligence of the Customer or due to the failurenatfunction of Customer-
provided equipment or facilities.

The Customer shall indemnify and hold the Complaawynless from any and all
loss, claims, demands, suits, or other actionangrliability whatsoever, whether
suffered, made, instituted, or asserted by anyrqiady or person(s), and for any
loss, damage, or destruction of any property, wédrettwned by the Customer or
others, caused or claimed to have been causedtldirec indirectly by the
installation, operation, failure to operate, mamatece, removal, condition,
location, or use of any installation or equipmerdvided by the Company. The
Company reserves the right to require each Custdmesign an agreement
acknowledging acceptance of the provisions of 8astion 1.1 .3F as a condition
precedent to such installations.
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11

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

1.1.3 Liability of the Company, (cont'd.)

K.

The Company makes no warranties or representatapsess or implied,
including warranties of merchants’ ability or fissefor a particular use, except
those expressly set forth herein.

The Company does not guarantee nor make any wianwath respect to service
installations at locations at which there is présgnatmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitabefch installations.

The Company shall not be liable for the Customéidilure to fulfill its
obligations to take all necessary steps includimghout limitation, obtaining,
installing and maintaining all necessary equipmematerials and supplies, for
interconnecting the terminal equipment or commumcs system of the
Customer, or any third party acting as its agenthe Company’s Network. The
Customer shall secure all licenses, permits, rightsay, and other arrangements
necessary for such interconnection. In additioa, @lustomer shall ensure that its
equipment and/or system or that of its agent ip@ny interfaced with the
Company’s service, that the signals emitted ino @ompany’s Network are of
the proper mode, band-width, power, data speeds@mal level for the intended
use of the Customer and in compliance with theegatset forth in Section 1.4
following, and that the signals do not damage Camgpaquipment, injure its
personnel or degrade service to other Custometise ICustomer or its agent fails
to maintain and operate its equipment and/or systethat of its agent properly,
with resulting imminent harm to Company equipmeet,sonnel, or the quality of
service to other Customers, the Company, may, wygdten notice, require the
use of protective equipment at the Customer’'s exgeli this fails to produce
satisfactory quality and safety, the Company magnuwritten notice, terminate
the Customer’s service without liability.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.1  Undertaking of the Company, (Cont’d.)

1.14

1.15

Claims

Company shall be indemnified and held harmless bgt@ner against all claims, suits,
proceedings, expenses, losses, liabilities, or dasgcollectively, “Claims”) arising
from the use of the services pursuant to this Daninnvolving: (1) Claims of third
parties, including patrons or customers of Custoragsing out of, resulting from, or
related to the use of the services; (2) Claimslifeel, slander, invasion of privacy, or
infringement of copyright arising from any commuation using the services; (3) Claims
for patent infringement arising from combining @ing the facilities and equipment not
furnished pursuant to this Document in connectioinocombination with facilities or
equipment not furnished by the Company; and (4pter Claims arisen out of any act
or omission of Customers or patrons of Customecoimnection with the services made
available to the Customer pursuant to this Documeéhistomer agrees to defend
Company against any such Claims and to pay, withioutation, all litigation costs,
reasonable attorney's fees and court costs, seftlerpayments, and any damages
awarded or resulting from any such Claims.

Testing, Maintenance, and Adjusting

Upon suitable notice, the Company may make sudh, tadjustments, and inspections as
may be necessary to maintain the Company’'s faslitin satisfactory operating
condition. No interruption allowance will be cresitto the Customer for the periods
during which the Company makes such tests, adjugtner inspections.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.1 Undertaking of the Company, (Cont'd.)

1.15

1.1.6

1.1.7

Testing, Maintenance, and Adjusting (cont’d.

The Company shall have no responsibility for thamtesmance and repair of any kind
with respect to equipment and facilities not preddy the Company. The Company will
charge the Customer for any maintenance visits veiipect to service problems which
are determined to arise from equipment or facditiet provided by the Company.

Non-Routine Installation

At the Customer’s request, installation and/or emiance may be performed outside the
Company’s regular business hours or in hazardaaitms. In such cases, charges based
on not less than the cost of actual labor, matesrabther costs incurred by or charged to
the Company will apply. If installation is startetliring regular business hours but
extends beyond regular business hours into timmgeincluding, but not limited to,
weekends, holidays, and/or night hours, additicharges may apply.

Ownership of Facilities

Title to all facilities provided in accordance withis Document remains in the Company,
its agents or contractors. Customer shall not hawe shall it assert, any right, title, or
interest in all the facilities and associated emeépt provided by the Company
hereunder.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)

1.1.8 Rights-of-Way

Any and all costs associates with obtaining andhitaaiing of the rights-of-way from the
point of entry at the Customer’s location to thestomer, including but not limited to,
the costs of installing conduit or of altering te&ucture to permit installation of
Company provided facilities, shall be borne enyitgy the Customer. Customer’s use of
such rights-of-way shall in all respects be subjedhe terms, conditions, and restriction
of such rights-of-way and of agreements betweenGbmpany and such third parties
relating thereto, including without limitation, thduration applicable to and the
condemnation of such rights-of-way, and shall netib violation of any applicable
governmental ordinance, law, rule, regulation @trietion. Where applicable, Customer
agrees that it shall assist Company in the procentrand maintenance of such right-of-

way.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.1 Undertaking of the Company, (Cont'd.)
1.1.9 Services Provided by Other Carriers

Company shall have no responsibility with respediitlings, charges, or disputes related
to services used by Customer, which are not indudethe services herein, including,
without limitation, any local, regional, and longstnce services not offered by the
Company. Customer shall be fully responsible far gayment of any bills for such
services and for the resolution of any disputedisecrepancies with the service provider.

1.1.10 Governmental Authorizations

The provision of services under this Document ibjestt to and contingent upon the
Company obtaining and retaining such approvalsseots, governmental authorizations,
licenses and permits, as may be required or be ettemcessary by the Company.
Company shall use reasonable efforts to obtainlkaaph in effect all such approvals,
consents, authorizations, licenses and permitsniiagt be required to be obtained by it.
Company shall be entitled to take, and shall havéability whatsoever for, any action
necessary to bring the services into conformandé wamny rules, regulations, orders,
decisions, or directives imposed by the North Gasoltilities Commission or other
applicable agency, and Customer shall fully coojgeiraand take such action as may be
requested by Company to comply with any such rukegulations, orders, decisions or
directives.
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SECTION 1-TERMS AND CONDITIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)

1.1.11 Assignment

The Company may, without obtaining any further @mtsfrom Customer, assign any
rights, privileges, or obligations under this Do@nth Customer shall not, without prior
written consent of Company, which consent shall s®tunreasonably withheld, assign,
transfer, or in any other manner dispose of, anitofights, privileges, or obligations
under this Document, and any attempt to make sncisaignment, transfer, disposition
without consent shall be null and void.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)
1.1.12 Network Management

The Company will administer its network to insuhe tprovision of acceptable service
levels to all users of the Company’s network seawicGenerally, service levels are
considered acceptable only when both End UsersCarelomers are able to establish
connections with little or no delay encounteredhimtthe Company’s network.

The Company maintains the right to apply protectwatrols, i.e., those actions such as
call gapping, which selectively cancel the completof traffic, over any traffic carried
over its network. These measures would only bentalsea result of occurrences such as
failure or overload of Company or Customer fa@hti natural disasters, mass calling or
national security demands. In the event that theteptive controls applied by the
Company result in the complete loss of servicehto Customer, the Customer will be
granted a Credit Allowance for Service Interruptoas set forth in Section 1.6,
following.

1.1.13 Transmission Specifications

The Company’s transmission path will meet the stathdransmission specifications as
set forth in BellCore Technical Publications. Whitre Company uses facilities and
services from other service providers, the Compmairgnsmission paths will conform to
BellCore Technical Publications, to the extent th@ supplying service provider’s
facilities and services meet the specificationse Tompany will, upon notification by
the Customer that the data parameters set forthnatebeing met, conduct tests
independently or in cooperation with the Custonaed take any actions deemed by the
Company to be necessary to insure that the dateneders are met.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.1 Undertaking of the Company, (Cont'd.)

1.1.14 Routine Testing

At no additional charge the Company will, at thestomers reasonable request and
where applicable, test after installation on arm#tic or manual basis, 1004 Hz loss, C-
message noise, and Balance (Return loss). In $e afaautomatic testing, the Customer
shall provide remote office test lines and 105 liests with associated responders or their
functional equivalent. The frequency of the testh ke as mutually agreed on by the
Customer and the Company, and the Customer and &onghall cooperate on trouble
resolution of trunk test failures.

1.1.15 Determination of the Number of TransmissiofPaths

The Customer will determine the number of switchedess service transmission paths to
be provided for the busy hour minutes of capacitjeced. The Company can assist the
Customer in developing the number of transmissiathg using standard Company

engineering methods.

1.1.16 Trunk Group Measurement Reports
Subject to availability, the Company will make dahble to the Customer trunk group

data in the form of usage in CCS, peg count andflove at previously agreed to
intervals.
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1.2

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
Prohibited Uses

The services the Company offers shall not be usedrfy unlawful purpose or for any use as to
which Customer has not obtained all governmentpt@fls, authorization, licenses, consents
and permits required to be obtained by the Custawtarrespect hereto.

The Company may require applicants for service whend to use the Company’s offerings for
resale and/or for shared use to demonstrate tleat ike of the Company offerings complies
with relevant laws, regulations, policies, ordensg decisions.

The Company may require a Customer to immediately down its transmission of signals if
said transmission is causing interference to others

A Customer may not use the services so as to emeenvith or impair service over any of
facilities and associated equipment, or so as fmimhe privacy of any communications over
such facilities and associated equipment.

Customer use of any service obtained from otheficgeproviders by the Company and resold to
Customer shall also be subject to any applicald&icgons in the underlying providers’ publicly
available tariffs.

A Customer, Joint User, or authorized User shallrapresent that its services are provided by
the Company, or otherwise indicate to its custontieas its provision of services is jointly with
the Company, without the written consent of the @any. The relationship between Company
and Customer shall not be that of partners or agentone or the other, and shall not be deemed
to constitute a partnership or agency agreement.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.3 Obligations of the Customer
1.3.1 Customer Responsibilities

The Customer shall pay all applicaldlearges as set forth in this Document. A person,
firm or corporation is deemed a Customer of the Gamy if any of its traffic is
terminated to a central office code (NPA - NXX) igaed to the Company or its End
Users originate traffic on the Company’s networattis routed to the person’s, firm’s or
corporation’s network.

The Customer is responsible for any damage to ss f the Company facilities or
equipment caused by the acts or omissions of Customuthorized User, or Joint User
with these regulations, unless caused by the ragte or willful misconduct of the

employees or agents of the Company.

The Customer shall make available to Company suysdtes power, environmental
conditioning and other resources at Customer’s [@esnas Company shall request for
the provision of services offered under this DocomeCustomer shall provide the
necessary equipment space, conduit, electrical poavel suitable environmental
conditions required to provide the services, azifipd by Company, at each Customer
termination point, without charge or cost to thaxany. Customer agrees to return such
equipment and wiring to Company at the expiratibthe applicable term in its original
condition, ordinary wear and tear excepted. Custoshall bear the risk of any loss or
damage to Company’s equipment or wiring locate@ustomer’s premise, except where
such loss or damage is caused by Company. Custsma#irbe responsible for insuring
that the equipment, wiring, space and associatatitiess, conduit and rights-of-way are
protected against fire, theft, vandalism or othesualty, and that the use thereof complies
with the applicable laws, rules, and regulationd anth all applicable lease or other
contractual agreements. Company shall install suidng and equipment as reasonably
directed by Customer to comply with lease or otbentractual obligations to which
Customer is a party.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.3 Obligations of the Customer, (Cont'd.)
1.3.1 Customer Responsibilities (cont'd.)

Customer shall provide a sastace to work which complies with all laws and riegions
along the rights-of-way and in the equipment spadash it is responsible for obtaining
pursuant to Section 1.1.8above, and at which Company authorized personnel,
employees, or agents may be installing, inspectimgntaining, replacing, repairing or
removing facilities and equipment.

Customer shall arrange access to any of the rigfhtgy, conduit, and equipment space
which it is responsible for obtaining at any tintetsat Company’s authorized personnel,
employees, or agents may install, repair, mainiaspect, replace or remove any and all
facilities and associated equipment provided by @amy. Access to such sites shall be
made available at a time mutually agreeable to ddost and Company. Customer
acknowledges that, when repair work is requiredegiore services after interruption, it
may be necessary to provide access on a twentyHour, seven day a week basis.
Company shall also have the right to obtain actegbe cable installed in Customer
provided conduit at any splice or junction box. bledit allowance under Section 1.6
will be made for the period during which servicénterrupted for such purposes.

Customer shall be responsible for obtaining andticoimg in effect all approvals,
consents, authorizations, licenses, and permiteasbe required to permit Customer to
comply with its obligations hereunder.

Customer use of any service obtained from othesiseproviders by the Company and
resold to Customer shall also be subject to anyiagipe restrictions in the underlying
providers’ publicly available tariffs.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
1.3 Obligations of the Customer (Cont’d.)
1.3.2 Service Requirements

When a Customer offers service for which a substhoall volume is expected during a
short period of time, the Customer must notify @@mpany at least 48 hours in advance
of each peak period. Notification should include tiature, time, duration, and frequency
of the event, an estimated call volume, and theptedne number(s) to be used. On the
basis of the information provided, the Company niayoke network management
controls to reduce the probability of excessivewmoek congestion. The Company will
work cooperatively with the Customer to determime appropriate level of such controls.

1.3.3 Jurisdictional Reporting

The jurisdictional reporting requirements will be specified below. When a Customer
orders Access Service, its projected Percent latterdJsage (PIU) must be provided in
whole numbers to the Company. These whole numbeeptages will be used by the
Company to apportion the use and/or charges betweerstate and intrastate until a
revised report is received as set forth herein.oRep or default PIU factors are used only
where the call detail is insufficient to determthe appropriate jurisdiction of the traffic.

A. Originating AccessOriginating access minutes consist of traffic araging from
the Company Local Switching Center(s). The Customest provide the Company
with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted geesified herein, a default PIU of
50% will be applied by the Company.

B. Terminating Accessferminating access minutes consist of traffic teating to the
Company Local Switching Center(s). The Customertrmprsvide the Company with
a projected PIU factor on a quarterly basis.

If no PIU for terminating minutes is submitted aedfied herein, a default PIU of
50% will be applied by the Company.

C. Except where the Company measured access miargaised as set forth above, the
Customer reported Projected PIU factor as set fabtbwve will be used until the
Customer reports a different projected PIU facagrset forth below.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.3 Obligations of the Customer, (Cont'd.)

1.3.3 Jurisdictional Reporting, (cont'd.)

D.

Effective on the first of January, April, July ar@ctober of each year the
Customer shall update its interstate and intrasjatisdictional report. The
Customer shall forward to the Company, to be rexkeivo later than 15 days after
the first of each such month, a revised report shgwhe interstate and intrastate
percentage of use for the past three months erttlimdast day of December,
March, June, and September, respectively, for saokice arranged for interstate
use, based solely on the traffic originating fromt@rminating to the Company
Local Switching Center. The revised report will\aeias the basis for the next
three months= billing and will be effective on thid date for that service. If the
Customer does not supply the reports for thosdaerwhere reports are needed,
the Company will assume the percentage to be tinee sas that provided
previously. For those cases in which a quarterporehas never been received
from the Customer, the Company will assume thegrgages to be the same as
those provided in the Access Service Request.

Jurisdictional Reports VerificationFor Switched Access Service, if a billing
dispute arises or a regulatory commission questioagrojected PIU factor, the
Customer will provide the data issued to deterntiveeprojected PIU factor. The
Customer will supply the data within 30 days of @@mpany request.

The Customer shall keep records of call detail frafmch the percentage of
interstate and intrastate use can be ascertairtedupan request of the Company,
shall make the records available for inspectionre@sonably necessary for
purposes of verification of the percentages. Thenfanmy reserves the right to
conduct an audit at any time during the year. Thet@ner, at its own expense,
has the right to retain an independent auditing.fir
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1.3

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

Obligations of the Customer, (Cont'd.)

1.3.3 Jurisdictional Reporting, (cont'd.)

F.

To assist in distinguishing intrastate interexae traffic from local exchange
traffic, customers that terminate traffic on then@pany’s network and that do not
have a legally effective interconnection or muttralffic exchange agreement
with the Company will, pursuant to this Documenbwsion, be required to
submit a Percent Local Usage (PLU) report. The Pé&pbrt will be utilized by
the Company for purposes of excluding intrastateuteis from switched access
charge billing in circumstances where the jurigdittof the traffic is not
otherwise determined. The Percent Local Usage beathlculated as the ratio of
the sum of local traffic minutes to the sum of lo¢effic and intrastate
interexchange minutes exchanged between custordgharCompany.

The PLU report shall be subject to the same qugartgdating requirement as set
forth herein for PIU reports, except that if thesimmer has never provided the
Company a PLU report, the Company will utilize &ypercent (50%)LU on a
default basis. Verification and audit obligatiomsdaights for PLU reports shall
likewise be the same as those set forth hereiRidrreports.

Detailed requirements for PIU and PLU reports fanend in the Company’s
Jurisdictional Factors Reporting Guide as postetherCompany’s website.
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SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.3 Obligations of the Customer, (Cont'd.)
1.3.4 Mixed Interstate and Intrastate Access Serge

When mixed interstate and intrasta@itched access service is provided, all charges,
including nonrecurring charges, usage charges,amtidonal features, will be prorated
between interstate and intrastate. The percentemedpd in the reports as set forth in
1.3.3 preceding will serve as the basis for pratathe charges. The percentage of an
access service to be charged as intrastate isdpplthe following manner:

A. For nonrecurring chargeable rate elements, ptulthe percent intrastate use (1-
PIU) times the quantity of chargeable elementsdithe intrastate Document rate
per element.

B. For usage sensitive chargeable rate elementsipiguihe percent intrastate use (1

-PIU) times actual use (measured or Company assawechge use) times the
intrastate rate.

A similar calculation is then performed to deterenihe interstate portion of the
bill.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.4  Customer Equipment and Channels

141

1.4.2

General

A Customer may transmit or receive information ignals via the services provided by
the Company.

Station Equipment

Customer provided terminal equipment on the presnisiethe Customer, authorized
User, or Joint User, the operating personnel themd, the electric power consumed by
such equipment shall be provided by and maintamiethe expense of the Customer,
authorized User, or Joint User.

The Customer, authorized User, or Joint User ipaesible for ensuring that Customer
provided equipment connected to Company equipmedhtfacilities is compatible with
such Company equipment and facilities and thosangfunderlying provider on whom
the Company relies. The magnitude and charactreo¥oltages and currents impressed
on Company provided equipment and wiring by the neation, operation, or
maintenance of such equipment and wiring shallumh @s not to cause damage to the
Company provided equipment and wiring or injurythe Company’s employees or to
other persons. Customer will submit to Companyraplete manufacturer’s specification
sheet for each item of equipment that is not predidy the Company and which shall be
attached to the Company’s facilities. Company sappirove the use of such item(s) of
equipment unless such item is technically inconpatwith Company’s facilities. Any
additional protective equipment required to preveath damage or injury shall be
provided by the Company at the Customer’s expense.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

1.4

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

Customer Equipment and Channels, (Cont’d.)

1.4.3

1.4.4

Interconnection Provisions

Facilities furnished under this Document may benemted to Customer provided
terminal equipment in accordance with the provisioh this Document and subject to
any limits in the tariffs of an underlying provider

Interconnection of Facilities

Any special interface equipment necessary to aehtewpatibility between the facilities
and equipment of the Company used for furnishimgises under this Document and the
channels, facilities, or equipment of others shalprovided at the Customer’s expense.

The service may be connected to the services alitiee of other communications
carriers only when authorized by, and in accordamitie, the terms and conditions of the
tariffs of the other communications carrier whichk applicable to such connections.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

1.4

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

Customer Equipment and Channels, (Cont'd.)

1.4.5

Inspections

Upon suitable notification to the Customer, ané aeasonable time, the Company may
make such tests and inspections as may be necdssdgtermine that the Customer,

authorized agent, or joint user is complying witle requirements set forth in Sections
1.4.2, 1.4.3 and 1.4.4 for the installation, opergt and maintenance of Customer
provided facilities, equipment, and wiring in thenoection of Customer provided

equipment and facilities to Company owned fac#itgand equipment.

If the protective requirements for Customer prodiédguipment are not being complied
with, the Company may take such action (includingpgnsion of service) as it deems
necessary to protect its facilities, equipment, pagonnel. The Company will notify the

Customer promptly if there is any need for furtberrective action. Within ten (10) days

of receiving this notice, the Customer must takis ttorrective action and notify the

Company of the action taken. If the Customer ftolglo this, the Company may take
whatever additional action is deemed necessarjydimg the suspension of service, to
protect its facilities, equipment, and personneirfharm.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.5 Payment Arrangements

151

1.5.2

153

Payment for Services

The Customer is responsible for the payment ofchéirges for facilities and service
furnished to the Customer or to authorized JoirgrlsCompany may withhold services
under this Document, including, without limitatiadhge provision of BNA information, if
Customer has any unpaid amounts due to Company

Taxes and Other Surcharges

Customer shall pay all sales, use, gross recesptsse, access, bypass, or other local,
state, and Federal taxes, charges, or surchargesvbr, designated, imposed on or
based upon the provision, sale or use of the sss\jexcluding taxes on Company’s net
income). Such taxes shall be separately stateleoagplicable invoice.

Service Date

At such time as Company completes installationamection of the necessary facilities
and/or equipment to provide service under this Dwment, the Company shall conduct
appropriate tests thereon. Upon successful completi such tests, the Company shall
notify the Customer that such services are aval&in use, and the date of such notice
shall be called the “Service Date” and shall bestiagting date for billing.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
15 Payment Arrangements, (Cont’'d.)
1.5.4 Billing and Collection of Charges

The Customer is responsible fmyment of all charges incurred by the Customersers
for services and facilities furnished to the Custotmy the Company.

Recurring charges shall be billed in advance d#ffterService Date is determined and will
be due no later than thirty (30) days after thee daft the invoice. Variable recurring
charges and other charges shall be billed as isduand will be due no later than thirty
(30) days after the date of the invoice.

Billing starts on the day after the Company notifibe Customer that the service or
facility is available for use, or on the first dag which the service of facility was used
by the Customer. Billing accrues through and inekithe day that the service, circuit,
arrangement or component is discontinued.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONIMTIONS, (CONT'D.)
15 Payment Arrangements, (Cont’'d.)
1.5.4 Billing and Collection of Charges, (cont’d.)

If any portion of the payment is received by ther@any after the payment date as set
forth herein preceding, or if any portion of theypeent is received by the Company in
funds which are not immediately available to therfpany, then a late payment penalty
shall be due to the Company. The late payment peshlall be the portion of the
payment not received by the payment date timetegolayment factor. The late payment
factor shall bel.5% per month, compounded daily for the number of dags the
payment date to and including the date that thedbuesr actually makes payment to the
Company. Customer shall be responsible for alls;astluding attorney’s fees, incurred
in the collection of any unpaid charge or in anlyentaction to enforce payments and/or
obligations arising under this Document.

Customer agrees to review each invoice promptly smchotify Company of any
discrepancies within forty-five (45) days of redegd invoice or Customer shall have
waived its right to dispute such invoice.

In the event the Company’s computerized usage dewprsystem fails or is otherwise
unavailable for all or part of any billing perio@ompany shall be entitled to make a
reasonable estimate of Customer’s usage of serinci® period in question for billing

purposes.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

15 Payment Arrangements, (Cont’'d.)

155

1.5.6

Advance Payments

To safeguard its interests, the Company may requifaustomer to make an advance
payment before services are furnished. The advaagenent will be credited to the
Customer’s initial bill. An advance payment mayrbgquired in addition to a deposit.

Deposits

To safeguard its interests, before a service inighed, the Company may require a
Customer to make a deposit to be held as a guardatethe payment of charges. A
deposit does not relieve the Customer of the respiity for the prompt payment of

bills on presentation. A deposit may be requirecaddition to an advance payment.
Interest as required by law shall be paid on apjodés. Deposits will be handled in
accordance with the Commission’s rules

When a service is discontinued, the amount of asigpf any, will be applied to the
Customer’s account and any credit balance remaimiilgbe refunded. Before the
service is discontinued, the Company may, at iteoopreturn the deposit or credit it to
the Customer’s account.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
15 Payment Arrangements, (Cont’'d.)
1.5.7 Discontinuance of Service

If Customer fails to pay timely any amount requiggdd such failure continues for five
(5) days after written notice thereof to Customer,fahe Customer fails to comply with
any other provision of this Document and such norg@nce continues for thirty (30)
days after written notice thereof to Customer, thas to the applicable services,
Company at its sole option may elect to pursue@nmore of the following courses of
action: (1) require immediate payment of all futpeeyments for service hereunder; (2)
discontinue existing services, suspend existingices, or refuse to accept orders for
additional services, and/or (3) pursue any otheredies as may be provided at law or in
equity. Company shall incur no liability for suclscbntinuance, suspension or refusal to
accept orders.

If all or any significant portion of the facilitiesr associated equipment used to provide
services to Customer shall be taken for any pudliguasi-public purpose by any lawful
power or authority by the exercise of the rightcmndemnation or eminent domain,
Company shall be entitled to elect to terminat@iserupon written notice to Customer.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

15 Payment Arrangements, (Cont’'d.)
1.5.7 Discontinuance of Service, (cont'd.)

If facilities or associated equipment used to ptewservices to Customer and obtained by
Company from another service provider are made ailteble by that underlying
provider, Company shall be entitled to terminatise to Customer without liability.

If all or any significant portion of the facilitiesr associated equipment used to provide
the services to the Customer shall, in the Comgawgdgment, be made inoperable and
beyond economically or technologically feasible aiepthe Company shall promptly
inform the Customer thereof in writing and Compasthall be entitled to elect to
terminate service. Any repairs shall be at the Camyjs sole expense, except that if such
casualty is caused by the willful misconduct or ligemce of the Customer or by
Customer’s noncompliance with its obligations unttes Document, then such repairs
will be at Customers expense.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

15 Payment Arrangements, (Cont’'d.)

1.5.7

1.5.8

1.5.9

Discontinuance of Service, (cont'd.)

Upon the Company’s discontinuance of service to ¢hestomer, the Company, in
addition to all other remedies that may be avadattllaw or in equity or under any other
provision of this Document, may declare all futumenthly and other charges which
would have been payable by the Customer duringaimainder of the minimum term for
which such services would have otherwise been gdeavito the Customer to be
immediately due and payable.

Fractional Charges

When service does not begin on the first day ofnlmath, or end on the last day of the
month, the charge for the fraction of the monttviserwas furnished will be calculated
on a pro rata basis. For this purpose, every misntbnsidered to have thirty (30) days.

Moves, Adds, and Changes

Upon receipt of written notice from Customer, Compawill add, delete or change
locations or features of specific services. Compahgll charge Customer a non-
recurring charge for such service. In the event ith@xcess of 10% of the services that
were installed are deleted, Customer will be subjec the Company’s standard
termination charges. Termination liabilities wilk specified in written contract/service
agreement.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
15 Payment Arrangements, (Cont’'d.)
1.5.10 Cancellation of Service

Where the Company incurs any expense in conneetitm special arrangements, or
where special arrangements of facilities or equipniave begun, before the Company
receives a cancellation notice, and to the extaattthere is no other requirement for use
by the Company, a termination liability may appdy facilities specially constructed at
the request of the Customer. Termination Cancehatiabilities will be specified in
written contract/service agreement. The charge lvdlcalculated and applied on a case-
by-case basis as follows.

1.5.10.1 The period on which the termination liabilitydased is the estimated service
life of the facilities provided.

1.5.10.2 The amount of the maximum termination liabilis/ equal to the estimated
amounts (including return) for:

1. Costs to install the facilities to be providedluding estimated costs for
the rearrangements of existing facilities. Thesamclude:
a) equipment and materials provided or used;
b) engineering, labor, and supervision;
c) transportation; and
d) rights of way and / or any required easements;

License preparation, processing, and relatesl fee

Document preparation, processing and related fees;

Cost of removal and restoration, where approgriand

Any other identifiable costs related to the spkgiconstructed or
rearranged facilities.

arwN



Springboard Telecom, LLC North Carolina

Page 35

TERMS AND CONDITIONS FOR ACCESS SERVICES

1.6

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
Allowances for Interruption in Service

Interruptions in service which are not due to thegliyence of or noncompliance with the
provisions of this Document by, the Customer or dperation or malfunction of the facilities,
power, or equipment provided by the Customer, il credited to the Customer as set forth
below.

The credit allowance will be calculated by the Camp after the Customer notifies the

Company of service interruption. The amount of adhewance will depend on the length of the

outage and the service impacted. Service Outageitcmms are defined as complete loss of call
origination and/or receipt capability. Credit Allances, if any, will be deducted from the

charges payable by the IXC and will be expresstlicated on the next invoice. A Service

Outage begins when the IXC reports the outage soddmpany. A Service Outage ends when
the affected circuit and/or associated Companypaqgent is fully operational in accordance with

the technical specifications.

Credit allowances do not apply to outages (i) cdusethe IXC; (ii) due to failure of equipment
provided by the IXC; (iii) during any period in witi The Company is not given access to the
service premises; (iviailures of LEC facilities or equipment which ararkying the failures
resulting from the activities or negligence of LE@ployees; (vi)nability to gain access to the
IXCs equipment; and (vii) due to mutually agreedmpaintenance and repair.

Credit Allowances received by the Company from B« for Off-Net facility outages which
affects the IXC’s Switched Services will be pasgedugh to the IXC in the form of a credit on
the next invoice.
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TERMS AND CONDITIONS FOR ACCESS SERVICES

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)

1.6  Allowances for Interruption in Service, (Contd.)

1.6.1 Limitations on Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or noncliempe with the provisions of
this Document by, the Customer, Authorized Useintddser, or other Common
Carrier providing service connected to the sergicEhe Company;

interruptions due to the negligence of any perstimer than the Company,
including, but not limited to, the Customer or atl@mmon Carriers connected
to the Company’s facilities;

interruptions due to the failure or malfunctionnain-Company equipment;

interruptions of service during any period inigfththe Company is not given full
and free access to its facilities and equipmentHerpurpose of investigating and
correcting interruptions;

interruptions of service during a period in whicle fiustomer continues to use
the service on an impaired basis;

interruptions of service during any period whiee Customer has released service
to the Company for maintenance purposes or foremphtation of a Customer
order for a change in service arrangements;

interruption of service due to circumstances orseaubeyond the control of the
Company.
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1.7

1.8

SECTION 1- TERMS AND CONDITIONS, (CONT'D.)
Joint Use Arrangements
Joint use arrangements will be permitted for alises offered pursuant to this Document.
From each joint use arrangement, one member willdsggnated the Customer responsible for
the manner in which the joint use of the servicé e allocated. The Company will accept
orders to start, rearrange, relocate, or discoatiservice only from this Customer. Without
affecting the Customer’s ultimate responsibility frayment of all charges for the service, each
joint user shall be responsible for the paymerthairges billed to it.

Meet Point Billing

Reserved for Future Use
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS

2.1 General

211

Description

Intrastate access service is provided at Compasigmigted end office switches whether
routed directly or via Company designated tandemches. For Intrastate access service
with SS7 signaling option, the CCSA signaling catima is provided to Company
designated STPs.

Intrastate access service is provided as trunkssidtehing through the use of end office
or access tandem switch trunk equipment. The swiitafk equipment may be provided
with wink start start-pulsing signals and answeit disconnect supervisory signaling, or
without signaling when the SS7 signaling optiospecified.

Intrastate access service switching may be proyidédhe Customer’s option, with
multifrequency address signaling or common charsighaling. With multifrequency
address signaling, up to 12 digits of the calledypaumber dialed by the Customer’s
End User using dual tone multifrequency or diakpuddress signals will be provided by
Company equipment to the Customer’'s premises wtiereSwitched Access Service
terminates. Such address signals will be subjettdoordinary transmission capabilities
of the Local Transport provided. With common chdrsignaling, up to 12 digits of the
called party number dialed by the Customer’'s EndrUsing dual tone multifrequency
or dial pulse address signals will be provided lmympany equipment to the Customer’s
designated premises via a Common Channel Signatiogss (CCSA) circuit.

The Company’s facilities shall provide the necegsam-hook, off-hook, answer and
disconnect supervision.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.1

General, (Cont'd.)

2.1.1 Description, (cont'd)

When used in the terminating direction, Intrastateess service switching may be used
to access valid NXXs in the LATA, time or weathernauncement services of the
Company, community information services of an infation service provider, and other
Customers services (by dialing the appropriate gpaéen such services can be reached
using valid NXX codes. When directly routed to ardeoffice, only those valid NXX
codes served by that end office may be accessedn\Wiuted though an access tandem,
only those valid NXX codes served by end officelstending the access tandem may be
accessed. Additionally, non-access charges will bésbilled for calls from an Intrastate
access service trunk to another Customer’'s semi@ecordance with that Customer’'s
applicable service rates when the Company perfotimes billing function for that
Customer. Calls in the terminating direction wititrbe completed t@50-XXXX access
codes, local operator assistance (0- and 0+),cepades (611 and 911 where available)
and 1010XXX access codes.

The Company will establish a port or ports for thestomer at end office switches or
access tandem switches where Intrastate accessesewitching is provided. When
required by technical limitations, a separate puaitt be established for each type of
Intrastate access service switching arrangementigad. Different types of Intrastate
access service arrangements maybe combined ongke gort at the option of the
Company.

No charge applies to End Users for calls to theasitate access service 1010XXX access
code.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.1

General, (Cont'd.)

2.1.2

2.1.3

Service Options

The Company provides two service options. Directéss switched access service is
provided to those Customers whose traffic is cdroaly on Company facilities. Clear
Access switched access service is provided to tlbsstomers who originate and
terminate their switched traffic with the Compang the use of another Local Exchange
Carrier's (LEC) tandem facilities.

Testing Capabilities

Where equipment is available, Intrastate accesdceem the terminating direction is

provided with seven digit access to balance (1@@)yest line, milliwatt (102 type) test
line, nonsynchronous or synchronous test line, raatic transmission measuring (105
type) test line, data transmission (107 type) liest loop around test line, short circuit
test line and open circuit test line.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.2

Transport Service

Transport Service provides for the transmissioncalls between the Customer designated
premises and the end office switch(es) where thetdduer traffic is switched to originate or
terminate the Customer’s communication. TranspatviSe is a two-way voice frequency
transmission path composed of facilities determibgdthe Company. The two way voice
frequency transmission path permits the transpiodatls in the originating direction (from the
End User end office switch to the Customer desigghatemise) and in the terminating direction
(from the Customer designated premise to the efideaswitch), but not simultaneously. The
voice frequency transmission path may be compriedny form or configuration of plant
capable of and typically used in the telecommurooat industry for the transmission of voice
and associated telephone signals.

Customers who choose Direct Access directly conmaitt the Company’s office(s). In this
case, the Customer is responsible for providingwa facility(s) to the Company’s office(s), or
point of interconnection and will be charged Pona€es. The Port Charges will consist of a
non-recurring connection charge and a recurring thipnrental charge. The Port can be
furnished only on a DS 1 basis.

Customers who choose Clear Access connect withCiirapany’s office(s) through another
LEC’s tandem switch. Transport Service rates arelenap of a Transport Termination rate
which is assessed on a per transmission path pesfaninute basis, and a Transport Mileage
rate assessed on a per mile per access minute Basiransport Termination rate provides for
the communication frequency transmission path atGoempany switching central office and
includes the Transport Service portion of centrfice switching and central office circuit
equipment. The Transport Mileage rate applies smamission facilities provided by the
Company between the Company’s central office amena@ote switching facility. Clear Access
calls are also assessed an Interconnection chargmipute to provide for additional handling
costs.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.2

2.3

2.4

Transport Service, (Cont'd.)

For purposes of determining Transport Mileage measant, distance will be measured from
the wire center that normally serves the Custonesigmhated premises to the end office
switch(es), which may be a Remote Switching Mody)le(

End User Access

End User Access provides Customers with the adoassend office switches to End Users, for
use in furnishing their communications services.

Customers may be accessed via lines, trunks, pephiane lines, or other facilities, terminated
on a central office switch, which are provided untlee local exchange services tariffs or
Documents of the Company.

Switching Service

Switching Service provides for the use of end effavitching functions and the terminations in
the end office of End User lines. Optional featuagailable by Customer request at no charge
include:

- Service Class Routing

- Alternate Traffic Routing

- International Carrier Option

- Hunt Group Arrangement for use in the provissbWATS or WATS-type
services

- Uniform Call Distribution Arrangement for usetime provision of WATS or
WATS-type services

- Nonhunting Number Associated with Hunt Groupakigement or Uniform Call
Distribution Arrangement for use in the provisidiVéATS or WATS-type
services
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)
2.4  Switching Service, (Cont'd.)
2.4.1 Automatic Number Identification (AN1)

ANI provides the automatic transmission of a tegitdiumber and information digits to
the Customer’s premises for calls originating ia LIATA, to identify the calling station.
The ANI feature is an end office software functighich is associated on a call-by-call
basis with all individual transmission paths inrank group routed directly between an
end office and a Company designated premises, logrevtechnically feasible, with all
individual transmission paths in a trunk group kedw an end office and an access
tandem. The ANI feature is available by Customguest at no charge.

The ten digit ANl number consists of the NumberiPlgn Area (NPA) plus the seven
digit ANI telephone number (TN). The ten digit ANumber will be transmitted on all
calls except those identified as ANI failure, in iglh case only the NPA will be
transmitted, in addition to the information digit.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.4 Switching Service, (Cont'd.)
2.4.1 Automatic Number Identification (ANI), (contd.)

The information digits identify: (1) TN is the stat billing number - no special treatment
required, (2) ANI failure has occurred in the enffice switch which prevents
identification of calling TN - must be obtained bgerator or in some other fashion, (3)
hotel/motel originated call which requires room ren identification, (4) coinless
station, hospital, inmate, etc., call which regsiispecial screening or handling by the
Customer, and5) call is an Automatic Identified Outward Dialed (ADD call from
customer premises equipment. The ANI TN is theedistelephone number of the
Customer and is not the TN of the calling party.

Additional ANI information digits are available asquested by the Customer to identify
various classes of line restriction, including (dferLATA restricted - TN is identified
line, (2) interLATA restricted - hotel/motel linand (3) interLATA restricted - coinless,
hospital, inmate, etc. line.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.5

Chargeable Optional Features

800 Database Access Service is provided to alld@usts in conjunction witlswitched access
service. When a 1+8XX+NXX-XXXX call is originatedyban End User, the Company will
utilize the SS7 network to query an 8XX databaseeatify the Customer to whom the call will
be delivered, and to provide vertical features dase the dialed digits. The call will then be
routed to the identified Customer over switchedeasc In addition to the basic carrier
identification function, 8XX Database Access Sesvitibscribers may request vertical features
through a Responsible Organization in accordandk thie SMS/800 User Guide. The POTS
Translation vertical feature provides the optiorhating the ten-digit POTS number (i.e., NPA-
NXX-XXXX) delivered instead of the 8XX dialed numbg.e., 8XX-NXX-XXXX) delivered to
the service provider. If the POTS Translation featis requested through the Responsible
Organization, the service provider will be unabbtedetermine that such calls originated as
1+8XX-NXX-XXXX dialed calls unless the service piider also orders, through the Company,
the Automatic Number Identification (ANI) optiongdature as described Bection 2.4.1. ANI
information digit twenty-four (24) indicates thdiet call originated as an 8XX dialed call and is
delivered when the ANI optional feature is order®dPOTS Translation Charge as described in
Sectionb.3 is assessed to the service provider for each 8Xtehvered.
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)
2.5 Chargeable Optional Features, (Cont'd.)

A Basic or Vertical Feature Query charge is assk$ee each query launched to the 800
database. The Basic Query provides for the ideatifin of the Customer to whom the call will

be delivered and includes area of service routihgghvallows routing of 8XX calls by telephone

companies to different interexchange carriers baseithe Local Access Transport Area (LATA)

in which the call originates. The Vertical Featu@ery provides the same Customer
identification function in addition to vertical femes which may include: (1) call validation,

ensuring that call originate from subscribed senaceas; (2) POTS translation of 8XX numbers;
(3) alternate POTS translation, which allows subsgcs to vary the routing of 8XX calls based

on factors such as time of day, place of origithef call, etc.; (4) multiple carrier routing, which

allows subscribers to route to different carriesisdal on factors similar to those in (3).
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SECTION 2- TERMS AND CONDITIONS FOR ACCESS SERVICES DESCRIPTIONS, (CONT'D.)

2.6

Measurement of Access Minutes

Customer traffic to end offices will be measureec@rded or assumed) by the Company at end
office switches or access tandem switches. Origigand terminating calls will be measured or
imputed to determine the basis for computing cheslgeaccess minutes.

With Multifrequency Address Signaling, usage measwent begins when the originating entry
switch receives the acknowledgment wink supervisignal forwarded from the Customer’s
point of termination. For originating calls with 3usage measurement begins when either the
Exit Message (EXM) or the Address Complete MesgA§M) is received.

The measurement of originating call usage ends whenentry switch receives disconnect
supervision from either the originating End Usesgisd office, indicating the originating End
User has disconnected, or the Customer’s poingérofination, whichever is recognized first by
the entry switch.

For terminating calls, the measurement of accesaites begins when the terminating entry
switch receives answer supervision from the tertmgaEnd User’s end office, indicating the
terminating End User has answered.
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2.6

2.7

2.8

Measurement of Access Minutes

The measurement of terminating call usage ends wiherterminating entry switch receives
disconnect supervision from either the terminatimgl User’s office, indicating the terminating
End User has disconnected, or the Customer’s pbitermination, whichever is recognized first
by the entry switch.

Individual Case Base (ICB) Arrangements

At the option of the Company, service may be offeoa a contract basis to meet specialized
requirements of the Customer not contemplated is1 Blocument. The terms of each contract
shall be mutually agreed upon between the Cust@amérCompany and may include discounts
off of rates contained herein, waiver of recurrorgnonrecurring charges, charges for specially
designed and constructed services not containdgeifCompany’s general service offerings, or
other customized features. The terms of the contnay be based partially or completely on the
term and volume commitment, type of originating@minating access, mixture of services, or
other distinguishing features. Service shall belalbke to all similarly situated Customers for a

fixed period of time following the initial offeringpr the first contract Customer as specified in
each individual contract. The regulations of thempany, as contained in Section 1 of this
Document, will apply to such ICB arrangements unkegressly waived by the Company.

Identification and Rating of VolP-PSTN Traffic

(A) Scope

VoIP-PTSN Traffic is defined as traffic exchangedvieen the Telephone Company end user
and the customer in time division multiplexing (“VD) format that originates and/or terminates
in Internet protocol (“IP”) format. This section\gerns the identification of VoIP-PSTN Traffic
that is required to be compensated at interstatessaates by the Federal Communications
Commission in its Report and Order in WC Docket N@-90, etc., FCC Release No. 11-161
(November 18, 2011) (“FCC Order”). Specificallgig section establishes the method of
separating such traffic (referred to in this taai$f“Toll VoIP-PSTN Traffic”) from the
customer’s traditional intrastate access traffoctheat such Toll VolP-PSTN Traffic can be billed
in accordance with the FCC Order. The term “TollIR4’STN Traffic” denotes a customer’s
interexchange voice traffic exchanged with the plet;e Company in Time Division
Multiplexing format over Public Switched Telephadetwork (PSTN) facilities, which
originates and/or terminates in Internet Prototf®) format. “Toll VoIP-PSTN Traffic”
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2.8

Identification and Rating of VolP-PSTN Traffic. (Cont'd.)

(A) Scope (Cont'd.)

originates and/or terminates in IP format wherrigioates from and/or terminates to an end user
customer of a service that requires IP-compatib&amer premises equipment.

(B) Rating of VoIP-PSTN Traffic

The Toll VolP-PSTN Traffic identified in accordanagth this tariff section will be billed at
rates equal to the Telephone Company’s applicaliiéeld interstate switched access rates as
specified in the Telephone Company’s applicablerfaldaccess tariff.

(C) Calculation and Application of Percent-VolPdds Factor

The Telephone Company will determine the numbdradfVolP-PSTN Traffic minutes of use
(“MOU”) to which interstate rates will be applietder subsection (B), above, by applying a
Percent-VolP-Usage (“PVU”) factor to the total témating intrastate access MOU received by
the Telephone Company from the customer. The PMLbeiderived and applied as follows:

(1) The customer will calculate and furnish to the palene Company a factor (the “PVU”)
representing the percentage of the total intrastateinterstate access MOU that the
customer terminates to the Telephone Company iStht that is sent to the Telephone
Company and that originated in IP format. This P8Hall be based on information such as
traffic studies, actual call detail, or other redlavand verifiable information.

(2) The Telephone Company will apply the PVU factottte total terminating intrastate
access MOU received from the customer to deterthie@umber of Toll VoIP-PSTN
Traffic MOUSs.

(3) If the customer does not furnish the Telephone Gomipvith a PVU pursuant to the
preceding paragraph (1), the Telephone Companyutilite a PVU equal to zero.

(D) Initial PVU Factor

If the PVU factor is not available and/or cannotilnglemented in the Telephone Company’s
billing systems by December 29, 2011, once theofdstavailable and can be implemented the
Telephone Company will adjust the customer’s bdlseflect the PVU retroactively to January
1, 2012. This retroactive adjustment will be mem®ecember 29, 2011, provided that the
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2.8

Identification and Rating of VolP-PSTN Traffic. (Cont'd.)

(D) Initial PVU Factor (Cont'd.)

customer provides the factor to the Telephone Compa later than April 15, 2012; otherwise,
it will set the initial PVU equal to zero, as sfded in subsection (C) (3), above.

(E) PVU Factor Updates

The customer may update the PVU factor quarteilyguthe method set forth in subsection (C)
(1), above. If the customer chooses to submit sipclates, it shall forward to the Telephone
Company, no later than 15 days after the firstafajanuary, April, July and/or October of each
year, a revised PVU factor based on data for tlee gfiree months, ending the last day of
December, March, June and September, respectiVélg.revised PVU factor will apply
prospectively and serve as the basis for billintj snperseded by a new PVU.

(F) PVU Factor Verification

Not more than four times in any year, the TelephGompany may ask the customer to verify
the PVU factor furnished to the Telephone Compafiye party so requested shall comply, and
shall reasonably provide the records and othermmétion used to determine the PVU factors.

The customer-provided PVU and supporting documemtdbr the factor shall be based on
information that is verifiable by the Telephone Gmamy, including but not limited to the
number of the customer’s retail VolP subscriptionthe state (e.g. as reported on FCC Form
477), traffic studies, actual call detail or othelevant and verifiable information.
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2.9

Network Blocking

The Customer may be notified by the Company toeiase its capacity when excessive trunk
group blocking occurs on groups carrying the Comgjsaimaffic. Excessive trunk group blocking
occurs when the blocking thresholds as describegirhare exceeded. If the order for sufficient
additional capacity to handle the Customer’s tecafins not been received by the Company
within 15 days of the notification, the Company Ivilll the Customer, at the rate set forth in
Section 5.7 for each overflow in excess of the gbable threshold.

Trunk Group Size Allowable Overflows Per Trunk Per Month
24 10
48-120 9
144-480 8

504+ 7
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SECTION 3- BILLING NAME AND ADDRESS SERVICE

Billing Name and Address (BNA) Service is the psion of the complete billing name, street address,
city or town, state and zip code for a telephonmioer assigned by the Company.

BNA Service is provided for the sole purpose ofnpieing the Customer to bill its telephonic
communications services to its End Users and maybeoresold or used for any other purpose,
including marketing activity such as market surveyslirect marketing by mail or by telephone. The
Customer may not use BNA information to bill for rcleandise, gift certificates, catalogs or other
services or products.

BNA Service is provided on a manual basis only.oinfation will be provided by voice
telecommunications, fax, or mail, as appropriate.

BNA information is furnished for sent-paid, collebill to third number, 700 and 900 service message
and messages charges to a calling card that tergsn the Company’s data base.
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3.1

SECTION 3- BILLING NAME AND ADDRESS SERVICE, (CONT’ D.)

Undertaking of the Company

3.1.1 A request for information on telephone numbers &hde mailed or faxed to the

3.1.2

3.1.3

3.1.4

3.1.5

Company. The Company will provide the responseitst €lass U.S. Mail within ten
(10) business days, unless other arrangements atealtly agreed to between the
Company and the Customer.

The Company will specify the format in which regts are to be submitted.

The BNA information will be provided for the calgmumber furnished to the extent a
billing name and address exists in the Companycsras, including non-published and
non-listed numbers. If the billing name and addne$ésrmation for a specific calling
number is confidential due to legal, national séguEnd User or regulatory imposed
requirements, the Company will provide an indicatoithe confidential records

The Company will provide the most current BNA infation resident in its database.

Due to normal End User account activity, there nhayinstances where the BNA

information provided is not the BNA that was apabte at the time the message was
originated.

The Company shall use reasonable efforts to proambeirate and complete lists. The
Company makes no warranties, expressed or im@m®th the accuracy or completeness
of these lists.
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SECTION 3- BILLING NAME AND ADDRESS SERVICE, (CONT’ D.)
3.2 Obligations of the Customer

3.2.1 With each order for BNA Service, the Customer skdghtify the authorized individual
and address to receive the BNA information.

3.2.2 The Customer shall institute adequate internabcguiures to insure that BNA
information, including that related to non-publidhend non-listed telephone numbers, is
used only for the purpose set forth in this Documamd that BNA information is
available only to those Customer personnel or agemth a need to know the
information. The Customer must handle all billingnme and address information
designated as confidential by the Company in a@uwe with the Company’'s
procedures concerning confidential information. T@empany will provide to the
Customer a statement of its procedures concermnfidential information upon request.

3.2.3 The Customer shall not publicize or representotbers that the Company jointly
participates with the Customer in the developmérthe Customer’'s End User records,
accounts, databases or market data, records, dibeld databases or other systems it
assembles through the use of the BNA Service.
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SECTION 3- BILLING NAME AND ADDRESS SERVICE, (CONT’ D.)
3.3 Rate Regulations

3.3.1 Service Establishment Charges apply for the ingsaablishment of BNA Service on a
manual basis.

3.3.2 A charge applies for each request for BNA informatfor a telephone number on a
manual basis. The Company will keep a count ofr¢lggiests processed, and will bill the
Customer in accordance with these counts whethartoborthe Company was able to
provide BNA information for all requests.

3.3.3 When a Customer cancels an order for BNA Seraiter the order date, the Service
Establishment Charge applies.
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SECTION 4- DESCRIPTION AND APPLICATION OF RATES AND CHARGES

4.1 Usage Rates
Usage rates for switched access service are daa¢sapply: (1) on a per access minute basis
when Direct Access or Clear Access is used, (2 per call blocked basis beyond the blocking

threshold for Network Blocking, (3) on a per quéaesis for 800 Database Queries. All charges
are accumulated on a monthly basis. Rates for thers#ces are found in the Rate Attachment.

4.2  Monthly Rates
Monthly rates are flat recurring rates that ap@ghtemonth or fraction thereof that a chargeable
optional feature of basic service element is predid~or billing and prorating purposes, each
month is considered to have 30 days.

4.3 Nonrecurring Charges

Nonrecurring charges are one-time charges thatydpplspecific work activity. The types of
non-recurring charges are as follows:
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SECTION 4- DESCRIPTION AND APPLICATION OF RATES AND CHARGES, (CONT.D)
4.3 Nonrecurring Charges, (Cont'd.)
4.3.1 Access Order Charge

The Access Order Charge applies to all Customenestg for new switched access
service, and for additions, changes, or rearrangese existing service. It is applied on
a per order basis to each order received by thep@oyn and is in addition to any other
applicable charges as set forth in this and othetians of this Document.

The Access Order Charge does not apply:

- to administrative changes as set forth in 3,2{elow;

- when a change in a pending order does not regstiie cancellation of the
pending order and the issuance of a new order;

- when a Company initiated network reconfiguratiequires a Customer’s
existing access service to be reconfigured.
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SECTION 4- DESCRIPTION AND APPLICATION OF RATES AND CHARGES, (CONT.D)

4.3 Nonrecurring Charges, (Cont'd.)

4.3.2

4.3.3

Installation of Service

Non-recurring charges apply to each Direct Accessice installed. This chargegoplies
only when the capacity ordered requires the iraiath or activation of an additional
trunk(s) which is uniquely identified for the salse of the ordering Customer.

Service Rearrangements

All changes to existing services other than changeslving administrative activities
will be treated as the discontinuance of the exgstervice and an installation of a new
service. Installation charges as described in 4éha@ve, apply. Changes and additions to
existing services which are necessary due to Coynjpétiated network reconfigurations
will be made without charge to the Customer.
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SECTION 4- DESCRIPTION AND APPLICATION OF RATES AND CHARGES, (CONT.D)
4.3 Nonrecurring Charges, (Cont'd.)

4.3.3 Service Rearrangements, (cont'd.)

Administrative changes include the following:

- change of Customer name,

- change of Customer or Customer’s End User presrasidress when the change
of address is not the result of a physical relooaof equipment,

- change in billing data (name, address, contactenor telephone number),

- change of agency authorization,

- change of Customer circuit identification,

- change of billing account number,

- change of Customer test line number,

- change of Customer or Customer’s end user cbngaue or telephone number,

- change of jurisdiction.

4.4  Carrier Service Order Charge- Local Service

This charge applies when a carrier submits a Ldalvice Request (LSR) to switch a
customer’s local service from the Company to thguesting carrier. LSRs may be submitted
manually or electronically. This charge applies wHeSR rates have not been established
pursuant to an interconnection agreement betweerCbmpany and the requesting carrier.
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SECTION 5- PRICE LIST

5.1 Carrier Service Order Charge - Local Service
Mechanized LSR

Manual LSR
$19.50 $3.50

5.2 ALL OTHER SERVICE

- Individual Case Basis



